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Distance learning makes an essential contribution to lifelong learning. Media-facilitated courses offer access to (higher)

cducation for pcople who are. for instance. unable to combine studies at traditional universities with family and/or
work commitments. As in the past, innovations driven by media technology continue to play a key role in enabling
learning as a social process in distance learning to be structured efficiently and to benefit from flexibility in time and
space. Ubiquitous, nctworked and mobile computers in their diverse forms are the backbone of modern distance
learning. The digital code in the form of softwarc makes it possible to create individual (learning) worlds on digital
platforms. Access to the tools needed for this is open. Contents can be created and exchanged on a cross-linked and
networked basis. Algorithms support the supply and demand with regard to individual study contents. These options of
the ‘long tail’ cater to the Bologna process at European universities. The declared objective is to orient the qualification
goals of the individual study programmes to the competences (output) that graduates should possess following
completion of their studics, rather than to focus on teaching knowledge (input) as used to be the case. A partial
conscquence of this, for distance learning too, is a shift from transferring mass-media-reproduced knowledge content
towards promoting individual competence through individual contents. This article shows and reflects upon how the
FernUniversitat in Hagen (Germany) is using educational technology to respond to the challenge of lifelong learning in

the long tail age. with a few sclected examples drawn from teaching and research.
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Lifelong Learning in the Long Tail Age
. The Educational Challenge of Distance Learning

Sebastian Vogt (FernUniversitit in Hagen)

{ Abstract )

Distance leaming makes an essential contribution to lifelong learning.
Media-facilitated courses offer access to (higher) education for people who are,
for instance, unable to combine studies at traditional universities with family
and/or work commitments. As in the past, innovations driven by media
technology continue to play a key role in enabling learning as a social process
in distance leaming to be structured efficiently and to benefit from flexibility in
time and space. Ubiquitous, networked and mobile computers in their diverse
forms are the backbone of modern distance learning. The digital code in the
form of software makes it possible to create individual (learning) worlds on
digital platforms. Access to the tools needed for this is open. Contents can be
created and exchanged on a cross-linked and networked basis. Algorithms
support the supply and demand with regard to individual study contents. These
options of the ‘long tail” cater to the Bologna process at European universities.
The declared objective is to orient the qualification goals of the individual
study programmes to the competences (output) that graduates should possess
following completion of their studies, rather than to focus on teaching
knowledge (input) as used to be the case. A partial consequence of this, for
distance learming too, i1s a shift from transferring mass-media-reproduced
knowledge content towards promoting individual competence through individual
contents. This article shows and reflects upon how the FernUniversitit in
Hagen (Germany) is using educational technology to respond to the challenge
of lifelong learning in the long tail age, with a few selected examples drawn
from teaching and research.

*« Key words ! lifelong learning, distance learning, educational technology,

long tail
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review from parents’ perspective
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ARTICLE INFO ABSTRACT
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Facebook
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School students tance leaming posted in Facebox

Distance learning Resuliss The study Identifie

ew the content posted In available local Jordanian Facebook group

L Several faculty ofessars reviewed the posty and discussion flow ot

1. Introduction

On March 12th, 2020, the World Health Organization (WHO)
declared that the outbreak of coronavirus disease (COVID-19), which is
caused by the SARS-CoV-2 virus and which was first identified in Wuhan,
China, had reached the level of a global pandemic (WHO, 2020). Less
than one weck later, on March 18th, 2020, UNESCO reported that an
estimated 107 nations had closed all schools due to the pandemic (United
ganization, 2020). These
school closures have affected approximately 862 million school students,

Nations Educational, Scientific and Cultural Ox

According to research on school students, the mean value of daily
soclal association when schools are closed is almost half that of when
schools are open. On the other hand, there is an increase in contact be-
tween school students and parents and other adults when schools are
closed (Eames et al., 2010). The evidence on the effectiveness of closing
schools and other measures for social distancing almost entirely comes
from research undertaken on this measure during influenza outbreaks,
and it has been shown in such outbreaks that school students drive virus
transmission (Brooks et al., 2020; Hens et al., 2009). It has been shown
that closing schools leads to significant reductions in the peak rate of
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